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Transcript Webinar Training on New Speech Generating (Communication) Device / AAC funding source in California
Tuesday, April 21, 2015 
Presented by: Tyrone Chin, Senior Analyst, California Public Utilities Commission & Linda Gustafson, Program and Project Supervisor CPUC

Learn about a new funding source for speech generating / communication devices offered by the Deaf and Disabled Telecommunications Program (DDTP) for California residents who qualify. Join us to learn the eligibility requirements, the types of equipment offered, and a broad overview of the DDTP. The DDTP is considered a funder of last resort after applicable public and private insurance.
CART Services Provided by: Total Recall Captioning, Inc. Communication Access Realtime Translation (CART) is provided in order to facilitate communication accessibility, and may not be totally verbatim record of the proceedings.

>>  HI, EVERYONE.  I'M KIM CANTRELL OF THE PROGRAM DIRECTOR OF THE TRAINING.  I'M GOING TO TALK A LITTLE BIT.  THERE'S COMING OUT AND COMING BACK IN FOR PEOPLE JOINING US, TO MAKE SURE YOU ARE INDEED CONNECTED TO THIS WEBINAR.  WE'RE REALLY EXCITED BECAUSE THIS IS A NEW FUNDING SOURCE IN CALIFORNIA FOR SPEECH GENERATING DEVICES THROUGH THE CALIFORNIA PUBLIC UTILITIES COMMISSION. 


AND IT BEGAN JANUARY 1, 2014.  SO IT'S BEEN A LITTLE BIT OVER THE YEAR THE CPUC HAS BEEN ABLE TO FUND SPEECH GENERATING DEVICES.  I'M NOT GOING TO GO INTO TOO MUCH DETAIL, BECAUSE OUR PRESENTERS KNOW THE PROGRAM THE BEST AND THEY RUN IT.  I'M JUST KIND OF LETTING YOU KNOW YOU'RE ON THE RIGHT CALL. THEY'RE DOING A LOT OF VERY INNOVATIVE THINGS.  AND THEY SEEM THEMSELVES AS A FUNDER OF LAST RESORT.  BUT THEY'RE GOING TO EXPLAIN TO YOU EXACT WHAT THAT MEANS.  TYRONE, ARE YOU BACK IN THE ROOM?  


>> TYRONE CHIN:  GOOD AFTERNOON AND WELCOME. MY NAME IS TYRONE CHIN AND I'M WITH THE CALIFORNIA PUBLIC UTILITIES COMMISSION.  OR CPUC.  I'M THE LEAD ON THE CPUC AND TELECOMMUNICATIONS PROGRAM OR DDTP AND SPEECH GENERATING DEVICES SGD TEAM. 


ALSO, I HAVE WITH ME TODAY JONATHAN LACRITE, A PROGRAM MANAGER IN THE COMMUNICATION DIVISION.  AND LINDA GUSTAFSON WHO IS A SUPERVISOR WITH OVERSIGHT OF THE DDTP.  I WANT TO THANK EVERYONE FOR TAKING THE TIME TO PARTICIPATE IN THE WEBINAR TODAY. 


OUR FOCUS OF THE WEBINAR WILL BE ON THE DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM AND SGD.  IN PARTICULAR, THE FUNDING AND APPLICATION PROCESS FOR THOSE SGD'S THAT ARE DURABLE, MEDICAL EQUIPMENT, OR DME. 


THE WEBINAR WILL ALSO PROVIDE A HIGH LEVEL OVERVIEW OF THE ELIGIBILITY REQUIREMENTS, HOW THE EQUIPMENT IS OFFERED, AS WELL AS AN OVERVIEW OF THE DDTP IN GENERAL. 


NOW LET'S PROCEED WITH THE DDTP DISTRIBUTION OVERVIEW. 


WHAT EQUIPMENT IS COVERED? 


THE DEVICES IDENTIFIED AS DURABLE MEDICAL EQUIPMENT BY THE UNITED STATES DEPARTMENT OF HEALTH AND HUMAN SERVICES ARE COVERED. 


WHO CAN APPLY? 


CALIFORNIA RESIDENTS THAT HAVE BEEN EVALUATED BY A SPEECH LANGUAGE PATHOLOGIST, OR SLP, AND PRESCRIBED AN SGD BY A LICENSED PHYSICIAN OR OTHER MEDICAL PROFESSIONAL CAN APPLY. 


LET'S MOVE ON WITH THE DISTRIBUTION OVERVIEW. 


THE DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM IS THE FUNDER OF LAST RESORT PROVIDING PARTIAL/FULL FUNDING AFTER ANY APPLICABLE PUBLIC OR PRIVATE INSURANCE. 


SGD EQUIPMENT MUST BE FROM A CPUC CALIFORNIA UTILITIES COMMISSION APPROVED SGD VENDOR FOR FUNDING. 


THE APPLICANT IS THE END-USER OF THE SGD. 


AND THE SGD APPLICATION PROCESS IS UNIQUE FROM OTHER DDTP APPLICATION PROCESSES SUCH AS CTAP FOR THOSE OF YOU WHO ARE FAMILIAR WITH IT. 


SO HOW DID WE GET HERE? 


HOW DID WE GET TO THIS POINT? 


ASSEMBLY BILL AB 136 AUTHORIZED BY SENATOR BELL, CHAPTER 4 04 WAS SIGNED BY GOVERNOR BROWN ON OCTOBER 2, 2011.  ASSEMBLY BILL 136 AMENDS PUBLIC UTILITIES CODE, PU CODE 2881 TO ADD SPEECH LANGUAGE PATHOLOGISTS, SLP'S, TO THE LIST OF DDTP CERTIFYING AGENTS.  IT ALSO EXPANDS THE DEAF AND DISABLED TELECOMMUNICATION PROGRAM TO INCLUDE SGD'S. 


IT ALSO REQUIRES THE DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM TO BE THE FUNDER OF LAST RESORT FOR SGD'S AFTER AN APPLICABLE PUBLIC AND PRIVATE INSURANCE. 


AND FINALLY IT DIRECTS THE CALIFORNIA PUBLIC UTILITIES COMMISSIONS, CPUC TO ESTABLISH SGD IMPLEMENTATION RULES BY JANUARY 1, 2014. 


NOW LETS TALK ABOUT IMPLEMENTATION. 


HOW DID THE CPUC'S IMPLEMENT AB 136? 


CALIFORNIA PUBLIC UTILITIES COMMISSION OPENED RULE MAKING ARE 13 -- 03 -- 008. 


IN MARCH OF 2013 TO IMPLEMENT AB 136. 


THE RULE MAKING WAS FOLLOWED BY A DECISION THAT PUT IN PLACE SGD RULES BY JANUARY 2014 PURSUANT TO AB 136 CHAPTER 404, 2011, AND CPUC DECISION 13-12-054 WHICH WAS ISSUED ON DECEMBER 2013.   


THE RULES FOR SGD'S THAT ARE DURABLE MEDICAL EQUIPMENT OR DME, CAN BE FOUND IN ATTACHMENT A OF THAT DECISION WHICH IS DECISION 13-12-054. 


RULES FOR SGD THAT ARE TABLETS, OR SUPPLEMENTAL TELECOMMUNICATIONS EQUIPMENT, STE, CAN BE FOUND IN ATTACHMENT B OF THAT DECISION.  THAT'S DECISION 13-12-054.  THE RULE-MAKING -- 13-03-058 OPENS TO IMPLEMENTATION ISSUES. 


MOVING ONTO HOW WE GOT HERE. 


IMPLEMENTATION OF PUBLIC INPUT.  THROUGHOUT THE PRIOR TO THROUGHOUT RULE MAKING PROCESS, THE CPUC SOUGHT PUBLIC COMMENTS FROM SGD USERS, SPEECH LANGUAGE PATHOLOGISTS, AND SGD PROVIDERS. 


THERE WERE SGD FORUMS HELD IN BOTH NORTHERN AND SOUTHERN CALIFORNIA IN JANUARY 2013. 


THERE ARE ALSO FIVE WORKING GROUPS HELD DURING MAY AND JUNE 2013 TIME PERIOD. 


AND LASTLY, SGD WORKSHOP WAS HELD IN APRIL OF 2014. 


SO LET'S TALK ABOUT WHAT TYPE OF SGD EQUIPMENT IS FUNDED? 


THE DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM FUNDS SGD'S, INCLUDING THE DEVICE, ACCESSORIES, MOUNTING SYSTEMS, AND TELECOMMUNICATIONS COMPONENT RECOMMENDED BY A SPEECH LANGUAGE PATHOLOGIST THAT ARE DURABLE MEDICAL EQUIPMENT.  OR DME. 


NON-DME SGD'S, OR SGD TABLET ALSO KNOWN AS SUPPLEMENTAL TELECOMMUNICATIONS EQUIPMENT STE, IS ANTICIPATED TO BE INITIALLY DISTRIBUTED SEPARATELY THROUGH A PILOT. 


WE ARE CURRENTLY IN THE PLANNING PHASES OF THE SGD TABLET PILOT. 


THIS STE OR SGD TABLET PILOT IS ANTICIPATED TO BE UNDERWAY BY THE SECOND QUARTER OF 2015. 


THE SGD TABLET PILOT WILL NEED TO BE THE SECOND FOCUS OF THE WEBINAR. 


NOW LETS TALK ABOUT WHO ARE THESE SGD VENDORS? 


SGD VENDORS CURRENTLY APPROVED TO PROVIDE EQUIPMENT THROUGH THE DDTP ARE:  ATTAINMENT COMPANY, INCORPORATED. 


DYNAVOX SYSTEMS, LLC


FORBES REHAB SERVICES INCORPORATED. 


LC TECHNOLOGIES INCORPORATED


LINGRAPHICARE AMERICA INCORPORATED,


PRC OR PRENKTKE ROMICH CO.

 
TOBII ATI  IS ASSISTIVE TECHNOLOGY. 


AND WORD+ INCORPORATED. 


THE DYNAVOX SYSTEM IS ON THE VERGE OF MERGING AND THAT'S NOT REFLECTED ON THIS LIST. 


THE CURRENT SGD VENDORS AND SGD EQUIPMENT ARE POSTED ON THE CPUC WEBSITE. 


THIS LIST CAN BE FOUND AT WWW.CPUC.CA.GOV BY SEARCHING FOR SGD IN THE SEARCH FIELD. 


NOW LET'S MOVE ONTO -- EXCUSE ME.  SEARCHING FOR SPEECH GENERATED DEVICES. 


NOW LETS MOVE TO ELIGIBILITY. 


WHO IS ELIGIBLE? 


CALIFORNIA RESIDENTS REQUIRING AN SGD FOR ACCESS TO, AND USE OF THE TELEPHONE NETWORK WHO HAVE BEEN ASSESSED BY A SPEECH LANGUAGE PATHOLOGIST, AND WHO'S SGD EXPENSES THAT ARE NOT OTHERWISE COVERED BY THE PUBLIC.  FOR EXAMPLE, MEDICARE OR MEDI-CAL.  AND ONLY FUNDING IS MEDICAL CARE AND MEDICARE COVERS 80% OF THE COST FOR AN SGD, THE APPLICANT MAY APPLY TO THE CPUC'S DEATH AND DISABLED TELECOMMUNICATION PROGRAM FOR THE FUNDING OF THE REMAINING 20%. 


NOW HOW DOES ONE APPLY? 


THE DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM, SGD APPLICATION CAN BE DOWNLOADED BY SEARCHING FOR "SPEECH GENERATING DEVICES" AT WWW.CPUC.CA.GOV.


NEXT, PRINTOUT OF THE APPLICATION AND COMPLETE ALL APPLICABLE FIELDS WORKING WITH A SPEECH LANGUAGE PATHOLOGIST AND SGD VENDOR AS APPROPRIATE. 


SO WHAT'S THE FIRST STEP IN APPLYING? 


WHAT DO I NEED TO DO BEFORE COMPLETING THIS APPLICATION? 


FIRST, YOU NEED TO OBTAIN A WRITTEN EVALUATION REPORT FROM A SPEECH LANGUAGE PATHOLOGIST. 


NEXT STEPS. 


NUMBER ONE, WORK WITH A SPEECH LANGUAGE PATHOLOGIST AND SGD VENDOR TO COMPLETE THE SGD APPLICATION PACKAGE, INCLUDING, IDENTIFYING APPLICABLE PUBLIC AND PRIVATE INSURANCE. 


NO. 2.  THE SGD VENDOR APPROVED BY THE A CALIFORNIA PUBLIC UTILITIES COMMISSION PROVIDES A QUOTE FOR THE SPEECH LANGUAGE PATHOLOGIST RECOMMENDED SGD. 


AND THIRD, IDENTIFY THE UNFUNDED AMOUNT REQUESTED FROM THE DDTP. 


NOW LETS TALK ABOUT THE APPLICATION DETAILS. 


AND FOR THOSE OF YOU WITH ONLINE ACCESS, YOU MIGHT WANT TO PULL IT ON THE APPLICATION AS WE DISCUSS. 


SO COMPLETING AND SUBMITTING A DEAF AND DISABLED TELECOMMUNICATION PROGRAM SGD APPLICATION.  THE APPLICATION CONTAINS 8 SECTIONS.  5 OF WHICH ARE TO BE COMPLETED BY THE APPLICANT WORKING WITH A SPEECH LANGUAGE PATHOLOGIST AND SGD VENDOR AS REQUIRED. 


SECTIONS 1 THROUGH 3 REQUIRES THE APPLICANT/GUARDIAN, AND SLP SIGNATURE. 


SECTION 4 REQUIRES IDENTIFICATION OF WHO IS RESPONSIBLE FOR SET UP OF THE SGD AND RELATED EQUIPMENT. 


SECTION 5 REQUIRES A SIGNATURE OF THE APPLICANT/GUARDIAN IDENTIFYING THE AMOUNT OF FUNDS REQUESTED FROM THE DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM.  ALSO, SUBMIT AN AUTHORIZATION FOR THE RELEASE OF INFORMATION LETTER.  AND RELEASE LETTER TO SGD LETTER/MANUFACTURER TO THE SGD PROVIDER.  THESE DOCUMENTS ARE PART OF THE APPLICATION, SGD APPLICATION PACKAGE.  SO ONCE THE APPLICATION IS COMPLETED, WHAT'S NEXT?  SUBMITTING THE APPLICATION.  WHERE SHOULD I SEND THE APPLICATION TO?  IT'S TO BE SENT TO CALIFORNIA PUBLIC UTILITIES COMMISSION, ATTENTION:  

DEAF AND DISABLED TELECOMMUNICATION PROGRAM, 

DDTP SPEECH GENERATING DEVICE APPLICATION COMMUNICATIONS DIVISION.  

505 VAN NESS AVENUE  

SAN FRANCISCO, CA 94102.


NOW LETS MOVE ONTO ADDITIONAL INFORMATION REQUIRED AND CHECKING ON THE STATUS. 


SO WHAT SHOULD I DO AFTER I'VE SUBMITTED THE DDTP SGD APPLICATION? 


CHECK YOUR MAILBOX FOR APPLICATION RECEIPT ACKNOWLEDGEMENT LETTER FROM THE CPUC. 


AFTER APPROVAL OF THE APPLICATION, COORDINATE DELIVERY AND SET UP OF THE SGD WITH THE SPEECH LANGUAGE PATHOLOGIST, SGD PROVIDER, OR OTHERS AS NECESSARY. 


SO LET'S SAY DURING THE PROCESS OF COMPLETING THE APPLICATION, SOME QUESTIONS HAVE COME UP.  CLARIFICATION IS NEEDED.  WHO DO I CONTACT IF I HAVE QUESTIONS? 


FOR ANY QUESTIONS CONCERNING YOUR APPLICATION, YOU CAN CALL 800-900-3985 OR YOU CAN SEND AN E-MAIL TO DDTP-SGD-APPLICATION@CPUC.CA.GOV. TO GET AN IDEA OF HOW MANY APPLICATIONS WE'VE RECEIVED SO FAR, TO DATE, WE'VE RECEIVED 66 SGD APPLICATIONS AND APPROVED OVER 56 OF THEM. 


AND WE STARTED ACCEPTING APPLICATIONS AS OF FEBRUARY 2014. 


SO NOW, I'D LIKE TO TALK ABOUT THE DDTP PROGRAM IN GENERAL. 


WHAT OTHER EQUIPMENT AND SERVICES DOES THE DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM PROVIDE? 


A DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM SERVES PEOPLE WHO ARE CHALLENGED USING A STANDARD TELEPHONE BECAUSE OF DIFFICULTY SEEING, HEARING, SPEAKING, MOVING, OR REMEMBERING. 


ACCESS TO ASSIST ACTIVE TELECOMMUNICATIONS DEVICES, RELAY, AND DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM EQUIPMENT PROVIDES PERSONS WITH DISABILITIES ONGOING ACCESS TO THE TELECOMMUNICATIONS NETWORK, INCLUDING 9-1-1 AND OTHER EMERGENCY SERVICES IN THE EVENT OF AN EMERGENCY. 


WITHOUT THESE SPECIALIZED DEVICES AND SERVICES, THESE INDIVIDUALS MAY HAVE NO OTHER MEANS TO ACCESS 9-1-1 AND EMERGENCY SERVICES OR TO MAKE MEDICAL OR OTHER SAFETY IMPACTING CALLS SINCE THEY ARE UNABLE TO USE A STANDARD TELEPHONE. 


CRS, OR, CALIFORNIA RELAY SERVICE ENABLES PERSONS WHO ARE DEAF, HEARING IMPAIRED, OR SPEECH DISABLED TO MAKE MEDICAL AND OTHER SAFE IMPACTING CALLS.  CRS INCLUDES VISUALLY ASSISTED SPEECH-TO-SPEECH SERVICE. 


THAT CONCLUDES THE WEB MARCH.  AND NOW I WILL OPEN UP THE FLOOR TO QUESTIONS THAT ANYONE MAY HAVE. 


AND I SEE THERE ARE SOME HERE IN THE CHAT BOX. 


LET ME SCROLL THERE. 


OKAY.  AND I SEE A QUESTION HERE CONCERNS: 


HOW LONG DOES AT APPROVAL TAKE AFTER THE PAPERWORK HAS BEEN SUBMITTED? 


ASSUMING YOU HAVE ALL OF THE NECESSARY PAPERWORK, AS I'VE MENTIONED EARLIER.  I HAVE LINDA GUSTAFSON WITH ME.  I'LL DEFER THE QUESTION TO HER.  


>> LINDA GUSTAFSON:  HI.  THIS IS LINDA GUSTAFSON.  IT LOOKS LIKE SOME OF OUR TECHNICAL ISSUES ARE RESOLVED.  AGAIN, WE WANT TO WELCOME YOU TO THE WEBINAR.  THE QUESTION IS. 

     Q:  HOW LONG DOES THE PAPERWORK TAKE AFTER BEING SUBMITTED.  


>> LINDA GUSTAFSON:  OKAY, SO IN A NUTSHELL WHEN WE'RE REVIEWING AN APPLICATION, IT INVOLVES NOT ONLY THE INITIAL INFORMATION THAT WE ARE PROVIDED FROM THE APPLICANT, BUT ALSO THE ASSESSMENT FROM THE SPEECH LANGUAGE PATHOLOGIST.  AND IF WE HAVE TO ASK FOR ADDITIONAL INFORMATION FROM THE SPEECH LANGUAGE PATHOLOGIST, WE FOLLOW-UP WITH THAT.  AND IN ADDITION, WE NEED INFORMATION FROM THE VENDOR.  IF WE HAVE A COMPLETE PACKAGE AND SOMETIMES THIS TAKES US, WELL USUALLY IT TAKES US REQUESTING ADDITIONAL INFORMATION FROM EITHER THE SLP OR THE VENDOR, THEN WE SEND OUT AN E-MAIL AND AN ACKNOWLEDGEMENT LETTER AND -- WELL, THE ACKNOWLEDGEMENT LETTER GOES AFTER WE RECEIVE THE APPLICATION. 


WE LET THE APPLICANT, THE SLP AND SGD PROVIDER KNOW THAT WE'LL BE GETTING BACK TO THEM WITH ANY ADDITION FALL INFORMATION WE REQUIRE.  AND USUALLY WE WORK WITH THE VENDOR ON THE ACTUAL QUOTE THAT IS REQUIRED.  AND ONCE WE ACTUALLY HAVE A COMPLETE PACKAGE, THEN WE SEND OUT WHAT WE CALL A FUNDING LETTER.  IT IDENTIFIES THAT WE HAVE REVIEWED AND APPROVED THE APPLICANT FOR FUNDING. 


AND THEN -- OKAY, FROM THAT PERSPECTIVE, THAT CAN BE RELATIVELY QUICK, OR IT MIGHT BE, IT MAKE TAKE A LITTLE BIT OF TIME AND WE TARGET TRYING TO PROCESS THIS KIND OF THING WITHIN THE MONTH OF HAVING RECEIVED IT. 


THEN WHAT HAPPENS IS, OUR PROCUREMENT PEOPLE ISSUE WHAT IS CALLED A PURCHASE ORDER TO THE VENDOR.  AND THEN THE VENDOR, IN SOME INSTANCES COUPLE OF WEEKS TO ASSEMBLE THE SGD PRIOR TO SHIPMENT TO THE APPLICANT. 


>> LINDA GUSTAFSON:  OKAY.  OKAY.  SO, THERE IS A QUESTION FROM MARY JOHNSON AS DO WE NEED A FORMAL DENIAL LETTER TO GET AN UP ENDED SGD.  IF THE APPLICANT IS A LONG CARE FACILITY WITH A MOBILE PHONE, CAN THEY STILL APPLY? 


OKAY, SO IT SOUNDS LIKE WE HAVE -- OH.  I GUESS TWO QUESTIONS FROM MARY JOHNSON. 


ONE IS OUR PROGRAM IS BASICALLY, THE FUNDER OF LAST RESORT AFTER APPLICABLE PUBLIC OR PRIVATE INSURANCE.  SO IF WE RECEIVE AN APPLICATION FOR AN INDIVIDUAL, SO WE HAVE A FORMAL DENIAL LETTER FROM MEDICAL CARE, I THINK THAT'S NOT A PROBLEM.  IF MEDICARE WILL NOT FUND IT AND THERE'S NO OTHER INSURANCE, THEN I ANTICIPATE THAT THE APPLICATION COULD BE SUBMITTED AND WE WOULD THEN FUND THAT DEVICE.  IF WE HAVE THE NECESSARY PAPERWORK FROM THE SPEECH LANGUAGE PATHOLOGIST.  THAT'S THE QUESTION FROM MARY JOHNSON.  IF THE APPLICANT IS IN A FACILITY, WITH MOBILE PHONE, CAN THEY STILL APPLY?  THAT'S KIND OF A TWO-PART QUESTION. 


ONE IS, AND I DON'T KNOW IF WE'RE TALKING ABOUT THE SAME INDIVIDUAL WHO IS MEDICARE.  OFTENTIMES, MEDICARE WILL NOT FUND IF THE INDIVIDUAL IS IN A NURSING FACILITY.  SO WE WOULD ANTICIPATE, HAS ONLY ACCESS TO A MOBILE PHONE, I DON'T SEE THAT NECESSARILY AS A CONSTRAINT. 


IF THE SLP AND SGD VENDOR SEE A MORE COMPLEX DETAIL TO A PARTICULAR APPLICATION THAN WHAT THEY HAVE PROCESSED AND REQUESTED TO BE PROCESSED IN THE PAST, SOMETIMES WE DO PRE-REVIEW.  SO WHAT YOU WOULD DO IS SEND AN E-MAIL TO THE E-MAIL, DDTP -- SGD -- APPLICATION.  AND THAT WOULD BE SLP AND THE SGD PROVIDER WOULD INDICATE THAT YOU WANT TO DO AN INITIAL REVIEW OF APPLICATION THAT HAS A BIT MORE COMPLEXITY.  AND THEN WE WOULD ATTEMPT TO ADDRESS ISSUES ON A CASE-BY-CASE BASIS.  IS THAT RESPONSIVE TO THAT QUESTION? 


OKAY. 


OKAY.  I'M NOT QUITE SURE WHAT WE HAVE GOING.  WE HAVE A QUESTION FROM SOMEONE NAMED DEBBIE WHO APPARENTLY JOINED US LATE. 


SHE'S ASKING ABOUT THE SPECIFIC PIECES OF EQUIPMENT.  WHAT I WOULD ASK THAT SHE'D DO IS, GO TO THE WEBSITE OF THE COMMISSIONS, THE CALIFORNIA PUBLIC COMMISSION.  AND SEARCH FOR THE SPEECH GENERATING DEVICES. 


AND ON THAT WEBSITE, THERE WOULD BE A LIST OF VENDORS WHO ARE CURRENTLY APPROVED AS SGD VENDORS FOR THE DDTP FUNDING AND ALSO A LIST OF THEIR EQUIPMENT. 


THEN WE HAVE ANOTHER QUESTION FROM DENISE WANT. 


DOES THE FUNDING COVER THE -- THE DEVICE, AGAIN IF YOU GO TO THAT SAME WEBSITE, YOU'LL SEE THE VARIOUS THINGS THAT ARE INCLUDED. 


AND IF THEY AREN'T, CURRENTLY INCLUDED BY THOSE VENDORS, THEN WE'RE WORKING WITH VENDORS TO ADD EQUIPMENT. 


THE QUESTION IS FROM MARILYN BUSALICH. CAN YOU COLLECT DATA ON THE APPLICATION AND HOW MANY APPROVED FOR FUNDING AND HOW LONG DOES THE PROCESS TAKE FROM START TO FINISH?  AND OF COURSE WE DO THIS INTERNALLY.  I THINK AS DR. BUSALICH KNOWS, SOME OF THE TYPES OF CHALLENGES WE HAVE EXPERIENCED IN THE PROCESS ARE NOT UNIQUE TO US.  THEY ARE CHANGES IN THE INDUSTRY.  I THINK THAT PROBABLY EVERYBODY ON THIS CONFIDENCE CALL RECOGNIZES THAT IN APRIL OF 2014, MEDICARE HAD ADDITIONAL CHANGES INVOLVING THE MEDICARE CAP RENTAL.  SO OF COURSE FOR OUR OWN INTERNAL PROCESSES, WE CONTINUE TO IDENTIFY WHEN WE RECEIVE AN APPLICATION, HOW LONG IT TAKES US FOR FUNDING.  OUR PROCESS OF COURSE NOT INVOLVE GETTING ALL INFORMATION THAT WE REQUIRE FROM THE SPEECH LANGUAGE PATHOLOGIST AND THE APPLICANT, AND THE SGD PROVIDER, BUT IT ALSO REQUIRES US HAVING INTERNAL PROCESSES IN PLACE. 


SO IN SOME CASES, WE HAD TO GO BACK AND HAVE TO -- TALK TO OUR CONTROL AGENCIES TO ESSENTIALLY GET ADDENDUM TO THE CONTRACT TO ACCOMMODATE THE NEW MEDICARE REQUIREMENTS, FOR INSTANCE THE MEDICARE CAP RENTAL.  BUT YES, WE DO ATTEMPT TO IDENTIFY -- YEAH.  WE HAVE THAT ONE REPORT FROM JULY 31.  AND I UNDERSTAND, DR. BOOST LYNCH IS INTERESTED IN THE UPDATE.


DEBBIE EASY SHE'S NOT SEEING THE LIST OF EQUIPMENT ON THE WEBSITE.  JUST THE VENDOR LIST.  SO TYRONE, CAN YOU LET HER KNOW THAT EQUIPMENT IS ON THE WEBSITE?  OKAY.  SHE FOUND IT.  PERFECT. 


OKAY.  SO DO WE HAVE ADDITIONAL QUESTIONS?  OKAY.  THERE'S A QUESTION FROM AMY RAMONE.  IF A PATIENT OWNS A TABLET AND AN ASSESSMENT, WHAT DOES THE BEST COMMUNICATION SOLUTION IS AAC SOFTWARE APP, CAN THIS SOFTWARE BE FUNDED AS OPTIMAL AS LESS EXPENSIVE OPTION? 


UNFORTUNATELY, AT THIS POINT IN TIME, OUR PROCESSES BASED ON OUR CONTRACTING REQUIREMENTS, THE STATE CONTRACTING PROCUREMENT WITH DURABLE MEDICAL EQUIPMENT REQUIRES US TO BASICALLY FUND BASED ON THIS LIST OF APPROVED VENDORS WHO ALL HAVE CONTRACTS WITH THE STATE OF CALIFORNIA.  AND THEIR POSTED EQUIPMENT LIST. 


HOWEVER SEPARATELY, WHAT WE'RE DOING AND THIS WAS DIRECTED BY THE COMMISSION DECISION, THE RULE MAKING THAT TYRONE IDENTIFIED EARLIER AND IS ON THE COMMISSION'S WEBSITE UNDER THAT AREA OF SPEECH GENERATING DEVICES.  WE ARE LOOKING TO PILOT AND ACTIVELY PLANNING A PILOT THAT INVOLVES WHAT WE CALL SPEECH GENERATING DEVICE TABLET PILOT.  AND IN THAT AREA, WE ANTICIPATE, AS TYRONE SAID, IT HAS TO BE THE SUBJECT OF ANOTHER WEBINAR AT THIS POINT. BUT WE DO ANTICIPATE ARRANGED TYPE OF SOFTWARE THAT MIGHT BE PROCURED AND SOME OF THAT WOULD BE BASED ON RECOMMENDATIONS FROM SLP AND SOME FROM A.T. PROFESSIONALS. 


I'M SORRY.  IT SAYS WILL THE TABLET INCLUDE WINDOWS AND ANDROID SINCE IPADS ARE NOT ACCESSIBLE TO MOST PATIENTS WITH ALS. 


THANK YOU.  AT THIS POINT, OUR INITIAL FOCUS WILL BE IPADS.  BUT IT'S GOOD INFORMATION THAT HAVE YOU PROVIDED US AND THAT MIGHT -- AND SINCE WE'RE STILL IN THE PLANNING STAGES, IT'S SOMETHING ELSE WE MIGHT CONSIDER. 


ARE THERE ANY ADDITIONAL QUESTIONS, TYRONE? 


OKAY.  SO, I DON'T KNOW THAT WE HAVE ADDITIONAL QUESTIONS.  I THINK AS TYRONE AND SGD TEAM, MYSELF HAVE DISCUSSED WITH A NUMBER OF VENDORS AND NUMBER OF SPEECH LANGUAGE PATHOLOGIST AND SOME SGD USERS, THIS WHOLE PROGRAM CONTINUES TO BE ONE WHERE WE ARE TRYING TO MAKE SURE THAT OUR PROCESSES ARE ABLE TO ADJUST TO SOME OF THE CHANGES THAT WE SEE, OR EXPERIENCE IN THE INDUSTRY.  AND I KNOW THAT DIFFERENT SLP AND DIFFERENT SGD VENDORS HAVE SOMETIMES DIFFERENT CLIENT BASES. SO IF THERE'S DIFFERENT INFORMATION THAT YOU THINK WOULD BE USEFUL FOR US TO BE AWARE OF, I WOULD ENCOURAGE TO REACH OUT TO THE DDTP-SGD-APPLICATIONCPUC.ORG.  AND YOU CAN PROVIDE US MORE INFORMATION. 


I'M SORRY, APPARENTLY, SOMEBODY SAID SOMEONE NAMED DAVID HAS ADDITIONAL QUESTIONS?  


>>  YEAH.  THIS IS DAVID.  I'M WITH ACCESS INDEPENDENCE IN SAN DIEGO.  I'VE GOT ACTUALLY SOMEBODY THAT, AS I WAS IN THE PROCESS OF ATTENDING THIS WEBINAR HAS ASKED ME ABOUT THE DEVICES AND THEY ASKED ABOUT THE FOLLOW-UP ON BEING ABLE TO GET THE POWERPOINT.  BECAUSE THERE'S OBVIOUSLY A LOT OF DATA WITHIN THE POWERPOINT. 


BUT THE SLP, THE LANGUAGE PATHOLOGIST, THIS IS A BRAND NEW THING FOR ME.  AND THE PERSON JUST ASKED, HE WANTS TO BE ABLE TO DEAL WITH COMPENSATION AND STUFF.  HOW DO I APPROACH HIM WITH WHAT'S GOING ON OTHER THAN JUST BY PRESENTING, BASICALLY, THESE APPLICATION PROCESS.  BUT HOW CAN I, UMM, SHARE WITH HIM WHAT IT IS OR GUIDE HIM IN THE RIGHT DIRECTION, I GUESS?  


>> LINDA GUSTAFSON:  I GUESS I'M NOT QUITE CLEAR ON THE QUESTION.  ARE YOU A SPEECH LANGUAGE PATHOLOGIST OR YOU HAVE A CLIENT?  I'M NOT QUITE SURE OF YOUR QUESTION.  


>>  OKAY.  NO I'M ON THE ASSISTIVE TECHNOLOGY CONSUMER COORDINATOR AND ACCESS TO INDEPENDENCE.  AND I HAVE A PERSON THAT'S ASKING ABOUT BEING ABLE TO GET A HOLE OF AAC WHO IS -- I MEAN, HE'S ACTUALLY A BOARD MEMBER OF ACCESS INDEPENDENCE.  AND HE WANTS TO BE ABLE TO -- TO BE ABLE TO INPUT MORE BECAUSE HIS SPEECH IS SO WEAK.  HE HAS TROUBLE. 


AND YOU KNOW, HE JUST E-MAILED ME THIS WHILE I WAS WATCHING THIS WEBINAR.  AND, SO, I'M GOING, OKAY, NOW WHAT'S THE SHORTCUT?  BECAUSE I HAVE NOT SPOKEN TO HIM ABOUT WORKING WITH A SPEECH PATHOLOGIST AND JUST KIND OF CURIOUS WHERE WE START IF THAT'S THE CASE.  


>> LINDA GUSTAFSON:  OKAY.  SO THIS IS LINDA SPEAKING.  OUR LEGISLATION DIRECTED US, ESSENTIALLY, THE FUNDER OF LAST RESORT, AND WHAT AN INITIAL STEP FOR AN INDIVIDUAL TO HAVE BEEN ASSESSED BY A SPEECH LANGUAGE PATHOLOGIST WHO AFFIRMS THAT THE INDIVIDUAL REQUIRES A SPEECH DEVICE TO ACCESS AND USE THE TELEPHONE NETWORK. 


SO, I'M THINKING -- SO THIS IS A FORMALIZED PROCESS, AND THIS IS FOR THOSE SGD THAT ARE DURABLE MEDICAL EQUIPMENT. 


SO, THAT MAY NOT BE THE BEST ANSWER FOR YOUR QUESTION, BUT UNFORTUNATELY, THE PROCESS THAT THIS WEBINAR IS ADDRESSING IS THAT, THAT MORE FORMALIZED PROCESS REQUIRED FOR FUNDING FOR SGD WHICH IS FOR DURABLE MEDICAL EQUIPMENT WHICH IS APPLICABLE PRIVATE OR PUBLIC INSURANCE.  I DON'T KNOW IF SOMEBODY ELSE HAS A COMMENT IN THE CHAT THAT WOULD BE -- OR ARE RESPONSIVE TO THIS QUESTION.  


>>  I THINK I CAN PROBABLY WORK THROUGH IT ALL WITH THE -- JUST THE COPY OF THE POWERPOINT.  BECAUSE THERE'S SO MUCH INFORMATION ON THE POWERPOINT.  


>> LINDA GUSTAFSON:  AND I ENCOURAGE YOU TO VISIT THE WEBSITE BECAUSE IT HAS THE APPLICATION THERE.  AND IT HAS A REPORT THAT WAS DONE IN JULY OF LAST YEAR WHICH IDENTIFIES THE FIRST SIX MONTHS OR SO AND THE EXPERIENCE OF THE PROGRAM.  I SEE THERE'S ANOTHER QUESTION HERE FROM SOMEONE NAME DEBBIE.  AND THE QUESTION IS:  IS THERE A YOUNGER AGE LIMIT FOR THIS PROGRAM?  AND WHAT I WOULD SUGGEST YOU TO DO IS, YOU TAKE A LOOK AT THE JULY 31 REPORT THAT IS POSTED ON THE WEBSITE. 


WE HAVE NOT IDENTIFIED AN AGE LIMIT.  HOWEVER, WE ARE ANTICIPATING THE SPEECH LANGUAGE PATHOLOGIST THAT HAS DONE THE ASSESSMENT WILL BE ABLE TO AFFIRM THAT THE INDIVIDUAL IS REQUIRING THE EQUIPMENT TO ACCESS AND USE THE TELEPHONE NETWORK. 


AND TO THE EXTENT THAT THE ASSESSMENT IS A BIT DATED, WE ARE NOT SPECIFIC TO THIS, THEN WE OFTENTIMES DO ASK A SPEECH LANGUAGE PATHOLOGIST FOR A LETTER OF ADDITIONAL INFORMATION ADDRESSING THIS. 


OKAY.  SO SOMEBODY SAID, WITH RESPECT TO THE OTHER GENTLEMAN'S QUESTION IS REFER HIM TO A SPEECH LANGUAGE PATHOLOGIST.  OKAY. 


ARE THERE ANY ADDITIONAL QUESTIONS HERE?  


OKAY.  SO SOMEBODY THOUGHT WE HAD AN EXCELLENT WEBINAR.  I THINK WE HAVE AN EXCELLENT AUDIENCE.  AND WE APOLOGIZE FOR THE TECHNICAL GLITCHES.  WE TRIED TO IRON THEM OUT IN ADVANCE BUT I GUESS THAT'S THE NATURE OF THINGS.  I DO HAVE TO SAY, THIS HAS BEEN A COMPLEX AREA.  WE CONTINUE TO WORK AND WE'RE TRYING TO IMPROVE OUR PROCESSES INTERNALLY.  AND, SO, ANY ADDITIONAL THOUGHTS YOU MIGHT HAVE, IF YOU SEND THAT TO OUR E-MAIL BOX, THE DDTP/SGD/APPLICATIONCPUC.ORG.  WE WANT TO THANK YOU FOR YOUR SUPPORT.  I KNOW THERE'S PEOPLE ON THE CALL THAT WERE BASICALLY WITH US IN THE 2012 ERA, PRIOR TO THE JANUARY ERA IN THE PUBLIC FORUM.  SO WE WANT TO THANK EVERYBODY FOR THE SUPPORT THROUGHOUT ALL OF THIS. 

 [MEETING ENDS AT 2:55 P.M.]
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